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On Demand

Overview

OptiCat’s purpose is to provide a turnkey, SaaS (Software as a Service) technology suite that enables
automotive aftermarket manufacturers to deliver important product data to their distribution channel partners in
a one-step (do-it-once), validated (do-it-right) and pervasive (do-it-everywhere) way. OptiCat’s primary
business strategy is a “self-service” technology model that enables industry partners to share valuable
information via OptiCat Technology Suite. OptiCat is exclusively a technology provider.

To gain access to OptiCat OnDemand, browse to this URL.:

http://www.opticatnetwork.com/OnDemand/

Logging in

Emi‘ﬁ Zlibrary [FDelivery %=Settings~ @ Help | #Signin

e Click Sign-In.
o Enter Username & Password, provided to you by OptiCat’s support team.

-. OnDemand =Library E=Delivery =Settings~ @Help *Signin

Sign-in
For your security, everyone must sign-in to use OnDemand.

Username

The Username field is required.

Password

The Password field is required.

=) Sign-in

* Want a username reminder?
* Need an account?
¢ Forgot password?

Mandatory Periodic Password Resets are required.

Manage Account


http://www.opticatnetwork.com/OnDemand/

Account Managemen ‘v EEEY ICEEED

-
. OnDemand =Library EsDelivery =Settings~ ©Help &sllewelyn-oD~ B

Delivery failure Data authorization

* ¥ See all authenticated accounts of your email.

NotifyMede | Classic v

Data updated

Group Code1 Group Code2
ploy yn-OD (Shawn Llewely -] Role  OptiCat
Username sllewelyn-OD = Password % Change Password
Full Name Shawn Llewelyn = Email sllewelyn@opticat.net
Phone Extension

Receive emails

Load Sheet

. OnDemand SLibrary E2Delivery ==Settings~ @Help &bwilliams1~ B continental-ManagedR.. ~

Account Management

Group Code1 Group Code2
Employee  mstull1 (Marshall stull) — Role | Manager v
ITYou See 1his, , _
esrrene mstulll Password & Email a password reset link.
wou need to
reset your ——
password, this
Full Name MarshaIWi I I re Etri [:t Email Marshall.Stull@continental-corporation.com
Phone Extension

Manage Account Error

During creation of a new user, you may see the following Error message:



Account Management

Group Code1
Employee [ {create new...) - ]
Username sllewelyn

Username reserved. Please try another username.

This indicates that the username is not available for use because it has previously been used in the On
Demand portal. Please select a different USERNAME to continue.

o Click the down arrow next to your username, then select ‘Manage Account’.
¢ In this screen, managers can create new users and request a reset password link for users, and
everyone can update their email preferences:
o “Delivery Failure” Will let you know if we are unable to deliver data to you for any reason
o “Data Authorization” Will let you know that a supplier has given you access to their product
lines, and it is now time to move it to ‘In Library’
o “Data Updated” Will let you know that a supplier has updated their data. This is recommended
if you are receiving data via FTP as it will notify you that new data is waiting for you.

Updating Receiver Profile

-.ﬂnﬂemand Silibrary [ESDelivery :=Settings~ @Help &sllewelyn-OD~ B shawn Liewelyn Test(12.. ~

Receiver Profile

Corr'u;amn: Shawn Llewelyn Test ERrpEEs EX2 g;:l;;’
Agreement  (nor ser) + Upload agreement Browse Special agreement D
Added (UTC) 2/11/2021 12:00:00 AM Web URL www.opticat.net Logo URL
Address1 1204 South Jordan P1204 SouaParkwayth Jor Address2 Suite C2 City South Jordan
State ut Postal 84095 Country USA
co'::;a:: Shawn Llewelyn c‘;:‘::: 8015420560 Co:rt'::itl sllewelyn@opticat.net
e [ (none selected) v
Rep. 4
BIO



e Click the down arrow next to Settings, then click ‘Receiver Setup’.

¢ You can update your company information here at any time.

¢ |f the company name needs to be changed, please contact OptiCat.

e BIO located near the bottom of the page is very important. The text here will be included in Automated
Data Request emails that are sent to suppliers. This is also what the supplier will see under your
company name in their Receivers Tab. It's a good idea to include information about your company and
what you are doing with the supplier’s data.

e Always click the blue ‘Save’ button next to Receiver Setup.

¢ Changes made by an individual are shown at the bottom of the screen.

Last Modified

uTC 5/13/2024 3:17:40 PM Name Samantha Skidmore Email sskidmore@opticat.net UserID 3369

FTP Settings:

e Click on the ‘FTP Defaults’ drop down:

.0|||]ema||d =library FeDelivery i=Settings~ @Help &sllewelyn-OD~ B Shawn Llewelyn Test (12 ~

Receiver Setup | » || oreset || wrescrre | [EE)

Receiver Profile

FTP Defaults

ETP. Address sftp://opticat5.net

FTP Username ocftpsl FTP Password
UseTLS/SSh Use Passive ETP.Exact.Rirectory Mode

e This for a default or general FTP that all product lines direct to. If you have subfolders that you want to
direct certain product lines data to, we will address that later in the documentation.

e Secure FTP is preferred. Secure protocols include SFTP, FTPES, and FTPS

o Secure FTP transmissions using TLS/SSL encryption are recommended if available.

e Enter FTP host address and make sure to include Ftp://

o Enterthe FTP Username

o Enterthe FTP Password (password may not begin or end with spaces)

e Always click the blue ‘Save’ button next to Receiver Setup.



o You can test the ftp connection by clicking ‘Test FTP’ after saving credentials. This will
immediately let you know if there are any issues.

.ﬂnﬂgmand Z\ibrary E=Delivery i=Settings~ ©Help &sllewelyn-OD~ [ shawn Llewelyn Test(12.. ~ |

Receiver Setup |~ |[ oreset || wtestrre | [T

Receiver Profile

FTP Defaults

FTP Address sftp://opticat5.net

FTP Username ocftpsl @ FTP Password &, Change password

Use TLs/ssk Use Passive ETP Exact Rirectory Mode

Export Options:

Zip Mode All-in-one zip (slow) ~ No DTQ disclaimer Email Relivery. MB 25
Flat File(s) Descriptions Keep_Unaltered o XML Character Encoding AutoCare_ASCI| ~ Flat Files Exported as txt [:]
Language Filter NoneOrMissing D EN/English C] ES/Spanish D FR/French D DE/German D PT/Portugese D
IT/Italian C] JA/Japanese D

ACES Qriginals Require BrandAAIAID [:] [:]
ACES®
AFTERMARKET CATALOG
EXCHANGE STANDARD . - " .
- Fitment Flat File Tab - XML by.Product File None v Deliver. Years Beyond Xsd
Relimiter
Navistar Allowed Navistar 211172021 6:37:42 PM Navistar. Expeort Enabled C]
Enabled.(UTC)
EMP Allowed )] FMP Enabled FMP Eitment Flat d




QOriginals C] XML by Praduct File None v
PIES

e ouct vine e iy | T e
Navistar. Product Flat (]
XML 65 by productline () XML 6.6 by productine () XML 6.7 by productine () XML 7.0by productline [ )
XML 7.1 by productline ] XML7.2 by productline [
GTINpartsonly (] Autocorrect Brand Labels [ GTIN.Uniformity  length_14 v
osenarey | ceest | AR O
DSM.PartTypes O PSM
PartTypes
DSM Attributes O
Zip Mode Non-archives in one zip v
Everything unzipped (slow)
Flat File(s) Pescriptions Non-archives in one zip (fast)
.............. Each file zipped (fast)
All-in-one zip (slow)
|l armeriiaaa Cilfaw —

¢ Here you will find all options that you can select when receiving data via OptiCat.

o ZIP Methods available:

= Everything unzipped. This is the most time intensive and slowest method. All files are
delivered as originally created.

* Non-achives in one zip: All files in Product Line are delivered in one zip file. Files that
are not currently zipped.

= Each file zipped: Files are delivered separately but archived.

= All-in one zip: Data is delivered in one zip file.

= ACES® or PIES™ Originals Files will be delivered in original supplier provided format.

o Require BrandAAIAID If the ACES® file does not include the BrandAAIAID then the file will not
be delivered.

o Fitment Flat file by Product File will convert the XML to a .txt file that you may open in Excel
as Tab Delimited. Please note that Flat Files exclude Attributes, Interchanges, Digital Assets,
etc. To get all PIES™ segments, please use a Custom Template. Note that when receiving
exported PIES™ Flat Files users will have the option to change the delimiter to either TAB or
PIPE.




Language Filters: Data can be filtered by Language if available.

Custom Templates Enabled Allows you to create your own custom PIES™ template that you
will be shown later in this guide.

Custom PIES exports will include ALL files contained within the Product Line.

XML 6.5 by product line exports PIES™ version 6.5.

XML 6.6 by product line exports PIES™ version 6.6.

XML 6.7 by product line exports PIES™ version 6.7.

XML 7.0 by product line exports PIES™ version 7.0.

GTIN parts only Will only deliver parts with GTIN; it will delete parts without GTIN in the custom
file delivered. GTIN Options in PIES™ exports are Originals, and Length 8, 12, 13, or 14, When
exporting Original XML version the GTIN is not and should not be changed.

Autocorrect Brand Labels Adds Brand Label to the item in PIES™ from the B20 field.
AWDA 6.3 by files

AWDA 6.3 by product line

AWDA 6.4 by files

AWDA 6.4 by product line

AWDA 6.5 by files

AWDA 6.5 by product line

AWDA include Header the export will include the header

Other Originals Images, Videos, PDFS and unvalidated data will be delivered in the original
supplier provided format.

If you choose any of the options above, you will receive the data in this format until you change it back.
Always click the blue ‘Save’ button next to Receiver Setup.

Please remember that when a Supplier is setup as a receiver, the PIES™ delivery must be set to
“AutoCare_ASCII” only.

o O

O O O O O O

O O O O O O O O O

No DTO disclaimer Email Relivery.MB 25
XML.Character Encading AutoCare_ASCI| v
Select ACES® Version:

Receivers do have the ability to select and receive different versions of XML formats depending on the needs
of the receiver. ACES® versions include the ones listed below.



Qriginals Require BrandAAIAIR a Flat file.by.Broducs. File ()]

ACES

ACES Flat File Delimiter Tab v XML by Product File Aces_40 v Deliver Years Beyond Xsd O

AFTERMARKET CATALDG
DXCHANGE STANDARD Navistar Aces Flat File Export O

XML by Product File Aces_4_0 v

None
Aces 3 0
Aces 3 0.1
Aces 31
tEile None Aces_3 2

Aces 4 0

niter Tab mpl
Aces 4 2




OnTarget:
e These settings will allow you to get reports from OnTarget, if the supplier is providing them.

Notification Emails:

o “Data Authorization” Will let the company manager know that a supplier has given you access
to their product lines, and it is now time to move it to ‘In Library’

o “Data Updated” Will let the company manager know that a supplier has updated their data.
This is recommended if you are receiving data via FTP as it will notify you that new data is
waiting for you.

e If the Profile contact is also a user they should only turn on notifications in either User Management or Receiver Settings or
they will receive duplicate emails.

Image Sync Options:

Image Sync

Have Access Updated 10/4/2018 814:45 AM

. |

Format default

Image Resizing

Image aspect ratio will be maintained with every setting.

Resizing [Mone | Pixels Height Pixels Width

Image Renaming

Enabled D

e Here you can set your format preferences for Image Sync:
o We currently offer conversions to: .png, .jpg, .jpeg, tif, .tiff, .eps, .gif, .omp
o You can set image sizing requirements to a specific height and width
o Image renaming allows you to have images renamed by one of the following: File Name, Part
Number, BrandAAIAID, or UPC.
o New to File Renaming is the option to now include a Custom String with the other options.
¢ Always click the blue ‘Save’ button next to Receiver Setup.

Custom PIES™ Templates:



e Click the down arrow next to Settings, then click ‘Templates’:

i Library [E2 Delivery

Il OnDemand

5= Settings ~

© Help &sllewelyn-OD ~ [ shawn Llewelyn Test (12... ~

Templates

Template (create new...)

Name Template 202509;

Active D

Use Company
Settings

@ Instructions?

Available fields: Filter...
A82 -
AB3 -
AB4 -
A85 -
AB6 -
AB7 -
ABS8 -
AB9 -

Market Copy Code

Market Copy Code Reference
Market Copy Sub Code

Market Copy Sub Code Reference
Market Copy Type

Market Copy Content

Record Sequence

Language Code

[&= Receiver Setup

- Templates W
Accuracy -

M Load Sheets

Type
©_Web Service Datasets w

Ellmagesync Errors terchanges C]
& Connection Profiles
£+ DSM PartTypes EN/English
& DSM Attributes
vrc/uerman PT/Portugese

d a placeholder column: select Available fields, hit ‘0", then click Add.

© Add ] Receiving fields:

F'

Product Flat

Delimiter

o This is a great option if you don’t need an entire PIES™ file and are only looking for certain fields.
o If you select all available fields for a flat file, we will export the following with Digital Assets:

Mame

~

Date rmodified

|=| OptiCat Example - PIES-PIESCustomFlat-PIES Flatwith Digital Sssets 10162019 130422 et 2/18/2020 8:34 Ak
|=| OptiCat Example - PIES-PIESCustorFlat-PIES Flat with Digital &ssets_Digital®ssets 10162019 150422...,  2/18/2020 8:34 &k
|=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital Assets_Interchange_10162019 150422 &t 2/158/2020 8:34 &M
|=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_MarketCopy_ 10162019 150422, et 2/18/2020 8:34 LA
|Z| OptiCat Example - PIES-PIESCustornFlat-PIES Flat with Digital &ssets_Product8ttributes 1016201915, 2/18/2020 8:34 &k
|=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital Assets_ProductDescriptions_10162019_...  2/158/2020 8:34 &M
|=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_ProductKits 10162019 15022 ket 2/18/2020 8:34 AbA

0 . . .
- OnDemand SlLibrary E=Delivery =Settings~ @Help &sllewelyn-OD~ B shawn Llewelyn Test(12.. ~

Templates

Template

Name

Use Company
Settings

(create new...)

—

Template 20250929162010

Active

OJ

NoneOrMissing

DE/German

Interchanges

e Use the drop down and select ‘create new...’.
o Name your template.

10

Type

UJ

EN/English

PT/Portugese

Headers

ES/Spanish

IT/Italian
© Remove

F s
Type Size
Text Document 34 KR
Text Docurment 2KB
Text Docurment 1kE
Text Document ]
Text Docurment 4 kB
Text Docurment o]
Text Document 1kE
Product Flat Delimiter

Headers

ES/Spanish

IT/Italian



e Choose the Type of file you would like to receive:
o Can be PIES™ Flat (.txt file) that you can open in excel as tab delimited.
o Can be PIES™ xml versions 6.5, 6.6, 6.7, 7.0, 7.1, or 7.2.
o Check ‘Active’.
o Note, this will remain active until you uncheck it.
e Select Interchanges, Headers, or Descriptive Headers if you would like to receive them.
e Scroll through and select which available fields you would like to include.
o You may select many fields at once by holding the Ctrl key + clicking on them.
o Once they are in the Receiving fields section, you can change the order by clicking the up and
down arrows under ‘Order’.
o You can use the search bar to find specific fields.

Always click the blue ‘Save’ button at the top of the page.
Managing ACES® Requirements:

o Click the down arrow next to Settings, then click ‘Accuracy’.

-. OnDemand =lLibrary E2Delivery :=Settings- ©Help &sllewelyn-OD~ B shawn Liewelyn Test(12.. ~

= Receiver Setup

- Templates SN

Accuracy Requirements E

Load Sheets
©_ Web Service Datasets

& Connection Profiles

J Accuracy

© Note: These rules apply to ACES® fili £ DSM PartTypes

& DSM Attributes

Total 60 Iplicate 60 Overlap 60 Note Conflict 60
Qty Conflict 60 Conflicted Records 60 PartType Assignment 60 ACES Elements 60
ACES Combinations 60 Notes Overlap 60

e Specify the accuracy of ACES® files that will be delivered to you. This will only apply if the Supplier is
using OnTarget to validate and deliver the data to you.
o This will be applied to ACES® files only.
o This defaults to 60% accuracy

Delivery Report:

o Click on the Delivery tab:

11



Dynamic  DFCPIES Complete 2025-09-16 17:24:34  2025-09-16 19:37:53 2025-09-16 19:39:33 Dynamic autopublish HBHR

Friction Friction

HDA Truck Accuride - Complete (No Data) 2025-09-16 17:23:21 2025-09-16 17:25:29 2025-09-16 17:25:30 HDA Truck  autopublish JFVG
© Pride-0C Product Flat Pride - OC

Support Support

HDA Truck ACE Complete 2025-09-16 17:23:07 2025-09-16 17:23:19 2025-09-16 17:23:22 HDA Truck autopublish
© Pride-0C Manufacturing Pride - OC

Support - PIES Support

TRW Friction Complete 2025-09-16 14:11:01  2025-09-16 14:13:38 2025-09-16 14:26:35 TRW autopublish DJVT
© Automotive Images Automotive -

-Us us

TRW Chassis Complete 2025-09-15 16:01:01  2025-09-15 16:02:44 2025-09-15 16:13:00 TRW autopublish DJVT
© Automotive Images Automotive -

-Us us

Dynamic  DFCProduct Complete 2025-09-12 18:45:29 2025-09-12 18:45:42 2025-09-12 18:45:45 Dynamic autopublish HBHR

Friction Images Friction

[ €2 Copy ‘ (,)CsV ‘ (tab) TSV ‘ (] )PSV ‘ & Print ] @ 1

e This section will always give you the status of your exports and let you know if we ever have any issues
delivering data. This section will let you know which company initiated the download, the delivery
status, requested date, start date, and completion date.

o If you encounter a complete (With Error) status, click the blue circle with a + sign next to the
product line and you'll see details as to why the error was thrown.

o You can copy, export a CSV, TSV, PSV, or print this page using the buttons at the bottom of the
screen.

e Clicking on the blue + button will show what files and exports types are delivered, as well as Export and Import messages.

Your Data Library:

e Click on Library.

12



L] " = :
- OnDemand B’Mry 3=Settings~ @Help &sllewelyn-OD~ B shawn Llewelyn Test (12... ~

Please select the Product Line(s) for options.

@ 10 ~ Y CFilter. Access Authorized x| | In Library » 1 = ‘
Select All - —

Receiver Holding x

Image
mmmm iz (UTC) UpdatEd (UTC) !

ABC BW Migration PL In Library click- sftp://opticat5.net/testing/Migration/ABC FTP Unavailable 2024-08-25 02:21:56 2025-05-13 15:14:26 OnTarget
Company deliver
ABC OptiCat In Library click- company default FTP Default Unavailable 2012-01-12 20:16:08 2024-02-01 20:24:11 OnTarget
© Company OnDemand deliver
Documentation
ABC Samantha In Library Monthly  sftp://opticat5.net/testing/Migration ImageSync Active 2021-07-14 13:45:56 2025-07-16 21:37:49 OnTarget
© Company  ImageSync
Testing
ABC SL-ATRO Test InLibrary auto- company default FTP Default Available  2025-03-28 15:15:55 2025-03-28 15:18:21 OnTarget
Company Images Filesync deliver
ABC SL Test Receiver auto- sftp://opticat5.net Profile_opticat5.net Available  2021-02-24 21:37:53 2021-02-24 21:44:54 OnTarget
© Company Imagesync with Holding  deliver
video file
Accuride  Accuride Imasec In lihrary antn. <ftn-//anticats net/Accuride/lmasec ETP Availahla  2021.02.14 17-08-77 2095.01.24 18-52-27 OnTarcat

¢ When you select the Library Section, the three filters are applied automatically. The filters are In
Library, Access Authorized, and Receiver Holding. Clear these filters to see the entire catalog.

e If you select a product line then click deliver, the data will go to your dedicated ftp site you have set up
in the admin section.

o Note: if there is not an FTP set up, it will attempt to transfer via email; however, it may not be
able to be delivered via email if the file size is too large.

o If orwhen a Supplier sets a product line up as “Auto Publish”, and they have already given you
access to that product line & you’'ve moved it to ‘In Library’, when they import any new data it
will automatically push through to your default delivery destination and if it is pushed to an FTP
you will receive an automated email notification from OptiCat letting you know it's waiting for
you.

o Click the product line and then deliver all the data in the product line will be deliverer. In some cases a
product line could contain numerous files. By clicking the blue + they can select the desired files
individually by choosing the product line and the selected file(s) needed.

e The publish column will define if the supplier has set to Auto Publish, it will read Auto Deliver. If not it
will read Click Deliver, meaning they will need to download the data as needed.

¢ Click on the Filter bar:

13



g
- OnDemand £lLibrary E=Delivery 3=Settings~ @Help &sllewelyn-OD~ [ shawn Llewelyn Test(12.. -

Please select the Product Line(s) for options.

@ 10 ~ Y Filter. | Select All
Need Authorization
Access Requested
I

In Library
10NE test Opticat Online Need Receiver Holding Default Un
account Data Authorizatio o . . Unwanted
ABC BW Migration PL In Library click- sftp://opticat5.net/testing/Migration/ABC FTP Un
Company deliver

¢ You can filter by the following:
o Need Authorization- This means you have not requested to access this product line.
o Access Requested-This means you have requested access to the product line, but the supplier
has not yet given you permission.
= Note: The Supplier Manager’s contact information is provided so that you can reach out
to them with questions or if you are waiting on them to grant permission. If you do not
see all the contact information, click on the blue plus sign to view.
o Access Authorized- This means that the supplier has given you permission to access the data
and you need to move it to ‘In Library’ in order to download.
o In Library- This means you can download the data and will receive any future updates from the
supplier if they use auto-publish or manually publish.
o Receiver Holding-This means that you do not want data to be automatically delivered to you at
this time.
* You may deliver data to yourself while it is in ‘Receiver Holding’ status. Just highlight
the product line by clicking, then select the ‘deliver’ box.
o Receiver Unwanted-This means that you no longer want the data.
= This will remove supplier authorization and access; you will need to re-request the data if
needed in the future. You will be prompted to verify that you would like to delete this line
from your Library.

www.opticatnetwork.com says

Are you sure? Setting to unwanted will require you to re-request access
if needed.

14



¢ You may also search by Supplier Name, Product Line Name, Validation, Manager Name, Phone or
Email:

-.ﬂnnemand SiLibrary [ Delivery 3=Settings~ @Help &sllewelyn-OD~ B shawn Llewelyn Test(12.. -

Please select the Product Line(s) foroptions./
@ 10 v Y| TestSupplier K3 Fiter
Image
Product Line Destination Sync Created (UTC) Updated

OptiCat Test Franchise Test- InLibrary auto- company default FTP Default Unavailable 2024-08-24 18:02:07 -
Supplier Images deliver
OptiCat Test SL- Test In Library None sftp://opticat5.net/Test/Sapna ImageSync Active 2025-05-19 16:55:56 2025-05-1
© Supplier Imagesync for
Sapna

[ €8] Copy ‘ (,)Csv ‘ (tab) TSV ‘ (|)PSV ‘ B Print }

e You can use the arrows next to Supplier to filter from A-Z or Z-A.

e By clicking on the blue circle with the + next to the supplier's name, you can see Files with product
name and product line permission history:

. ﬂn[]emand =L|brary |2 Delivery :Settlngs' @Help &sllewelyn-OD ~ [ shawn Llewelyn Test (12...

il ol bEIEE( An
Image
Product Line Status Destination Method Sync Created (UTC) Updated (UTC) Validation ["ELETg
OptiCat Test Franchise Test- In Library auto- company default FTP Default Unavailable 2024-08-24 18:02:07 - OnTarget Shawn
Supplier Images deliver Llewelyn
OptiCat Test SL - Test In Library None sftp://opticat5.net/Test/Sapna ImageSync Active 2025-05-19 16:55:56 2025-05-19 16:57:53 OnTarget Shawn

@ plier Imagesync for Llewelyn
Sapna

. Phone: 8015 X Email: shawn.llewelyn@jnpopticat.com Zip File Prefix: PL: 14914

Files:

= Updated
Product Name Type (UTC) Holding Removing

Test PIES-PIESXML 7 2 04302025 143426  PIES 0.05 2025-05-19  Test PIES-PIESXML 7 2 04302025 143426.xml false false 348315
16:57:53
TEST1 - Images ImageArchive 0.36 2025-05-19  TEST1-Images.zip false false 348316

16:57:53
Permission History:

crageatns oot Jcompnyame —Jumone —Jisrio Jorrgeome —Jmen

2025-05-19 10:58:25 In Library ABC Company (801) 542-0560 2892 Shawn Llewelyn sllewelyn@opticat.net

¢ In order to request access to a product line, simply click on the product line(s), and click Request
Access:

15



-' OnDemand

ElLibrary B Delivery Z=Settings~ @ Help &sllewelyn-OD~ B shawn Llewelyn Test(12... ~

M Request access ]

You have selected 1 Product Line(s).

@ 10 v LG

Y Filter..

Image
Product Line Destination Sync

1ONE test Opticat Online Need auto- company default FTP Default Unavailable
account Data Authorization deliver
ABC BW Migration PL In Library click- sftp://opticat5.net/testing/Migration/ABC FTP Unavailable
Company deliver

Amn-~ A, = L P T P e [ S P [ (SR, | Py 1Y

o This will send an email to the supplier letting them know that you have initiated the handshake.

o Ifthe supplier agrees to grant access, you will receive an email notification (as long as that
preference is set) letting you know you now have access to the product line- completing the
handshake.

o Once authorization is granted, the status changes to ‘Access Authorized’. From there you will
need to move the product line to your data library:

o If you have not heard back from a supplier and are still waiting on access to their product lines,
you may re-request the data by clicking on the product line and then selecting the request
access button again.

-. OnDemand =SlLibrary E=Delivery 3=Settings~ @Help &sllewelyn-OD ~ [ shawn Llewelyn Test (12... ~
lerary (DIO Data Repository) [ < Refresh ] { P Put in Library (Subscribe) ] 11 Put on hold } # Configu

You have selected 1 Product Line(s).

@ 10 ~ Y Filter. 28 | Access Authorized x

Select All

Image

BAN DO USA, AltromBando- Access auto- company Default Unavailable 2021-06-28 14:38:18 2024-08-20 23:2:
INC. ACES Authorized deliver default FTP

o BANDO USA, Altrom Bando- Access auto- company Default Unavailable 2021-06-28 14:38:31 2024-08-20 23:2¢
INC. PIES Authorized deliver default FTP

o BANDO USA, Bando Belts - Access auto- company Default Unavailable 2012-01-12 15:28:22 2025-09-20 03:0:
INC. ACES Authorized deliver default FTP

o Filter by ‘Access Authorized.
e Select product lines.
e Click ‘Putin Library (Subscribe).

16



e You may now filter by ‘In Library’:

0
. OnDemand =Library EsDelivery z=Settings~ @Help &sllewelyn-OD~ [ Shawn Llewelyn Test(12... *

lerary (DIO Data Repository) [ < Refresh ] [ 11 Put on hold ][ /& Configure del

You have selected 1 Product Line(s).

@ 10 v Y Fier. B2 Filter
10NE test Opticat Online Need auto- company default FTP Default
account Data Authorization deliver
~ ABC BW Migration PL In Library click- sftp://opticat5.net/testing/Migration/ABC FTP U
~ Company deliver
ABC OptiCat In Library click- company default FTP Default Ui

o Click on the product lines you want to download, then click Deliver.
o Note: this will deliver to your default FTP or email destination. If you want it to be directed

elsewhere, click on a single product line, then click ‘Configure Delivery’:

0
. OnDemand =Library E2Delivery 3=Settings~ ©Help &sllewelyn-OD~ B shawn Llewelyn Test(12.. -

lerary (D10 Data Repository) [ Z Refresh H 11 Put on hold ]{ & Deliver H # Configure delivery

You have selected 1 Product Line(s).

@ 10 v Y Filter.. €31 Filte SelectAII

Image
Product Line Status Destination Sync

10NE test Opticat Online Need auto- company default FTP Default Unavailable
account Data Authorization deliver
- ABC BW Migration PL In Library click- sftp://opticat5.net/testing/Migration/ABC FTP Unavailable
— Company deliver
ABC OptiCat In Library click- company default FTP Default Unavailable

- o PR

e This will allow you to update the delivery preferences for the selected product line(s) only.
o Note: this is where you would enter subfolder information.

o Example: ftp://opticat5.net
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ftp://opticat5.net/

. OnDemand =lLibrary E2Delivery 3=Settings~ ©Help & sllewelyn-0OD ~ -[ Shawn Llewelyn Test (12.. ~

Data delivery preferences: "BW Migration PL" Reason (optional): _ Esave || xClose

Profile ‘:(Nune) = Delivery Method \ FTP

FTP Address sftp://opticat5.net/testing/Migration/ABC

FTP Username ocftpsl =2 FTP Password

Use TLS/SSL Use Passive ET.EXact Rirestory.Mode
Receive Supplier ACES®/PIES™ Assessment D Receive Supplier ACES®/PIES™ Net Changes [:] Receive Supplier ACES® Subset [:]

Zip File Prefix =2

o After you have entered the destination, always click the blue ‘Save’ button at the top of the page.
o You can test the ftp connection here as well.

e This is also where you set up your Image Sync destination for applicable Image Sync lines:

o Choose your desired frequency, this will be displayed in Library Publish column

.nnﬂemand Silibrary FeDelivery =Settings~ @Help &sllewelyn-OD~ [/ shawn LiewelynTest(12.. ~ |

Data delivery preferences: "Samantha ImageSync Testing" Reason (optional): _ B save

% Close

Profile | (None) *] Delivery Method | image Sync only *]

Freq

<

| Monthly v Is.IsS Lite

ETP.Address  sftpi//opticatS.net/testing/Migration FTP address must be dedicated to images

for this product-line.

FTP Username ocftpsl = 1SS Password & Change password

Use TLS/SSL Use Passive ETP.Exact Directory Mode
Last Sync Attempt  7/10/2025 9:41:47 PM syncNow [ Full RefreshNow ]

e You can copy, exporta CSV, TSV, PSV, or print your library and product line status’s using the buttons
at the bottom of the page:
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.. OnDemand =Library E2Delivery =Settings~ ©Help &sllewelyn-OD~ [ shawn Llewelyn Test (12..

Please select the Product Line(s) for options.

A Authorized % || In Lib x
@& 10 ~ Y| AGS @ ccess Authorize n Library
Receiver Holding x
Image
Product Line Destination Sync Created (UTC)

AGS - ACES Receiver  auto- sftp://opticat5.net/AGS Unavailable 2015-12-14 17:54:12
Company Holding deliver
© Automotive
Solutions,
LLC
AGS AGS - Images In Library auto- ftp://ftp.adrive.com/AGS/Imagesync ImageSync Available  2015-12-14 18:07:15
Company deliver
©' Automotive
Solutions,
LLC
AGS AGS - PIES Receiver  auto- sftp://opticat5.net/AGS FTP Unavailable 2015-12-14 18:06:01
Company Holding deliver
© Automotive
Solutions,
LLC
[ &) Copy ‘ (5 HEDY ‘ (tab) TSV ‘ (1)Psv ‘ 3 Print ]

Connection Profiles — SSH Key Files

Connection Profiles are an easy way for receivers to create and utilize specific profiles for delivery methods.
Available methods of delivery using a Connection Profile are SFTP and Email.

To create a new profile, click the Profile dropdown link and select Create New. Complete the required fields
including a name for your profile, your choice of Delivery Method, Enter your email information or FTP
credentials.

-. OnDemand =Library E=Delivery =Settings~ ©Help &sllewelyn-OD~ B shawn Llewelyn Test (12..

Connection Profile [ O Reset ] [ (s Test FTP ]

Profile (create new...) v Name

Method FTP v

U

ETP.Address FTP.Exact Rirectory. Mede

FTP Username Use Key File

Please make a strong password!

U

Use TLS/SSL Use Passive
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You also have the option to authenticate to your FTP server using an SSH key instead of password.

. OnDemand =iLibrary FeDelivery =Settings~ @Help &sllewelyn-OD~ [ shawn Llewelyn Test(12.. ~ |

Connection Profile[ O Reset H O Test FTP }

Profile | TestKeyFile (360) v | Name TestKeyFile
Method  FTP v
FTP.Address sftp://opticat5.net ETP.Exact Directory. Mode

FTP Username ocftpsl =2 Use Key File < Download Key File

Key Algorithm Rsa Key Size Size2048 Key Type OpenSsh
Key Fingerprint 94:e@:1b:4e:22:37:58:d7:31:24:1a:7d:76:ee:2b:d3
Load Sheets

o This must first be enabled by OptiCat.
e In the main menu dropdown, choose Settings => Load Sheet

- OnDemand Library [ Deliver‘ = Settings - leH_elp &sllewelyn-OD ~ B shawn Liewelyn Test (12..

&= Receiver Setup
Load Sheets &= Receiver Setup
i Templates
Custom Columns g zc @ Accuracy
oad Sheets

) Web Service Datasets

@ 10 ~ | Y Filter..

] ImageSync Errors
& Connection Profiles

H & Header Key £ DSM PartTypes : Need Level Data Type
& DSM Attributes No data available in table

Whitelisted Values

o This is where the customer/data receiver will create all their load sheet headers.
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ONDEMAND Slibrary ®Delivery i=Settings~ ©Help &sami~ B OpticatDataManageme.. -

Load Sheets
1 Create custom header and map to a

Custom Columns  z.czc> NN N--ErrTm R PIES field if needed or leave it blank

so that the data can come from a
supplier/manufacturers load sheet
) [ oo B L]

° Height A ) - Merchandising Height ( Each ) Suggested v~ String LengthMax i . Truncate.
2000

° Weight B | Ha5 (EA) - Weight ( Each ) v - Suggested v String v e - LengthMax (/] Truncate 0
2000

8 B [ setect an Option v - Suggested V| String M = = LengthMax T im v] Truncate O

2000

* Load Sheet Headers are all headings that need to be delivered to the customer/data receiver in a Flat
Load Sheet File
e These headers are used in place of PIES Field Header Names
e Those headers can be mapped to a PIES field on this screen.
* The remaining headers that aren’t mapped to a PIES field will still be placed in the template for the
customer/data receiver.

Load Sheets/Templates

e Templates can also be used with Load Sheets. This is how OptiCat can deliver the data in the order that the
customer/data receiver needs.

o Please reach out to OptiCat to verify the number of available templates before creating a new template.
In the main menu dropdown, choose Settings => Templates
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B OnDemand SLibrary FeDelivery [=Scifing: - | @Help & sllewelyn-0D -

&= Receiver Setup
@ Accuracy

] Load Sheets
& Web Service Datasets

Receiver Profile

Security
-l ImageSync Errors

FTP Defaults % Connection Profiles
£ DSM PartTypes
& DSM Attributes

e Choose the option to Create a New Template
o Change the Template Name
o Choose the Type: Load Sheet

.on[]emand Elibrary FiDelivery =Settings~ @Help &sllewelyn-OD~ B Shawn Liewelyn Test(12.. ~ |

- Create New Template
Tem plates Change the Template Name

Change Type to Loadsheet

Template { (create new...) M }
Name Template 20250929164654 = pe Product Flat . Delimiter
I Q
Active D Interchanges D Product Flat

PIES™ XML 6.5

Language Filter NoneOrMissing (] EN/English (] PIES™ XML 6.6 (]
Use Company PIES™ XML 6.7

Settings DE/German 1 PT/Portugese — PIES™ XML 7.0 —

o PIES™ XML 7.1 o

PIES™ XML 7.2

Load Sheet

Available fields: T Firer .. O Add Receiving fields: © Remove

A82 - Market Copy Code

A83 - Market Copy Code Reference
A84 - Market Copy Sub Code

A85 - Market Copy Sub Code Reference

-~

- )

o Filter “Available Fields” to add:
= BI15 (Part Number)
= B20 (Brand AAIAID)
=  Note: You can change the display header name (see image below)
o Uncheck “Descriptive Headers” (Recommended)
o Check “Use PIES Mapping”
o SAVE
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UNDUEMAND Slibrary FDelivery *=Settings~ @©Help &sami1~ B OptiCat Dota Manogeme... ~

Templates After everything is complete, then click "Save"

Template (create nev;...)
Name New Load Sheet Type Load Sheet M Delimiter Tab
Active D Descriptive Headers D | Use Pies Mapping | Include Product Attribute Columns D
B15-Part Number Optional B20-Brand AAIA ID Optional

Display Header Column Part Number Display Header Column Brand To add all attribute columns

Name Name at the end of your load sheet

template, click this box.
@ Instructions: To add a placeholder column: select Available fields, hit'0', then click Add. x

Available fields: © Add | Receiving fields: © Remove I Order:

B20 - Brand AAIAID B15 - Part Number I 1 l

Before Saving you will need to add B15

and B20 from the left (Available Fields) to
the right (Receiving Fields)

Filter the Field then click on it. Choose
"Add" and it will move over to the right.

For more detailed Loadsheet training please reach out to a member of the OptiCat Customer Service Team

IMAGE SYNC

Image Sync is a feature of OnDemand that allows receivers to set specifications and specific file names to
image files and digital assets that are being delivered. This includes file format, image dimensions, and file
renaming. Net Changes is also another feature that can be used in the setup of Image Sync.

Prerequisites:
e Image Sync must be enabled by the Supplier for the images and digital assets data packages.
¢ Image Sync needs to be enabled in OnDemand for the Receiver.
e Receiver must have an FTP delivery storage repository to deliver images to.
e Each Product Line that is set up for Image Sync requires a unique, separate directory.
e Each Image Product Line must be configured to use Image Sync as its method of delivery.
Settings:

In OnDemand, Image Sync needs to be enabled and set up under Settings => Image Sync
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Have Access

Go to File => Format

e This enables the receiver to specify specific file formats for the delivered files. The images are
converted to the desired format prior to delivery to the receiver’'s FTP repository.

Format ipg 4
| T
default
S _I
_| ipeg
Image aspect ratic att
o tiff
Resizing
eps

Image Resizing:

e This option provides the receiver a way to set required image sizes prior to data delivery.

¢ The width and height options will automatically adjust the width or height to match the chosen
specification to preserve the aspect ratio of the Images.

o A third option is to have images converted into square images by adding white space horizontally or
vertically to the image.

Image aspect ratio will be maintained with every setting.

Resizing Width a Pixels Width 1200

Image Renami

Square
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Image Renaming

¢ Image Renaming allows the receiver to manipulate and change the filenames of images that are
subscribed to prior to delivery.

e Values for the specific options are pulled from the Supplier PIES file accordingly.

¢ The options can be selected from the Options drop down menu and the delimiter can be selected from
the Delimiter drop down menu.

o To use Image Renaming please make sure that the Enabled option is checked.

Enabled

Options
Partnumber
uUpC
Product Fitment Field Easddll

CustomString

Load Sheet BrandAAIAID

_Filanama

Underscore

Hyphen

Delimiter

Setting up a Product Line for Image Sync:

¢ Image/Digital Assets Product Lines need to be setup to deliver via Image Sync to function correctly.

¢ Highlight the Image Product Line and select the Configure Delivery Option at the top of the window.

¢ Once in the configuration screen you will select Image Sync from the Delivery Method drop down
menu.
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Delivery Method Image Sync Only

Default
FTP

Email

ddress must be dedicz
. Image Sync Only
Ict-line.

OnBoardLine

¢ Note: The window will change to the Image Sync delivery options window.
e The receiver will enter the information required and save accordingly.

Profile (None) ' Delivery Method Image Sync Only

Frequency None o 15195 Lite
FIP.Address FTP address must be dedicated to images for this
product-line.
FTP Username 1SS Password
Please make a strong password!

Use SSL Use Passive ETP.Exact.Rirectory.Made C]

Last Sync Attempt Sync Now C]
Last Sync Result

z
Sync Status
Options:
Profile:

e This option is used to apply specific Connection Profiles to a Product Line delivery.

Profile (None)
‘requency | [EEE NN
Delivery Method:

e This needs to be set to Image Sync Only

Delivery Method Image Sync Only

Frequency:

e The frequency or the Image Sync delivery is set here.
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Frequency None

ETP.Address _

Monthly
Quarterly
Annually
P Username
FTP Address:

e This path needs to be your FTP server hostname along with a specific folder for the images to
be delivered to.

o The FTP Exact Directory Mode needs to be checked.

o The FTP Username and Password need to be entered here as well.

Ls
EIR.Address sftp://opticatS.net/Example/ImageSyncFolder FTP address must be dedicated to images for this

product-line.

FTP Username acme 1S5 Password

Please make a strong password!

Net Changes:
ISS Lite:

o The ISS Lite option enables the feature where only changes to the original file are delivered.

e This will result in more efficient deliveries from the Supplier.

o Please note that for ISS Lite to work properly, the original full image file will need to remain in
the specified FTP folder location entered in the FTP Address field.

15155 Lite

Sync Now:

e The Sync Now option provides the receiver an option to manually deliver the Image Product
Line at any time regardless of any scheduled frequencies specified above.
o To deliver manually check the Sync Now option and click the Save button above.

Sync Now

Status Windows:
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¢ At the bottom of the Image Sync setup window there will be Status fields that provide information in the
last submitted Image Sync request.
e The fields include Last Sync Attempt, Last Sync Results, and Sync Status.
o Last Sync Attempt will show the last Image Sync attempt date and time regardless of outcome.
o Last Sync Result provides results of last sync attempt either Success or Failure.
o Sync Status shows the current stage that the last request is in whether “Pending” or
“Completed”.

Last Sync Attempt

Last Sync Result

Sync Status

ISS Lite (Image Sync Service)

OptiCat saw the need to simplify how to send and receive images in a more efficient way. Previously a supplier
would upload a “.zip” file with all images. Then, if there were any changes made to that file, a new “.zip” file
needed to be reloaded, even if the file had only changed by 1 image. Image Sync Service (ISS) simplifies how
this works. OptiCat takes the supplier’'s image folder and unzips the images that are then hosted in our FTP.
Receivers then set up individual subfolders on their ftp that are dedicated to each line that they want to set up
for Image Sync. Receivers then do an initial sync to their subfolder to receive all images unzipped. The next
time there is an update in accordance with the receiver’s sync preferences, we only add the net changes. The
receiver is notified of any images that the supplier removed.

ISS Lite vs ISS Regular:

ISS Regular

o You store the images on your ftp and OptiCat will add/subtract net changes
o This requires a large ftp storage space

ISS Lite

o You remove the images from your ftp after a sync and store them elsewhere.
o OptiCat only adds new images and emails you about any deletes.

Features & Facts:
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The initial sync typically takes a longer time than updates, depending on how big the file is. Our ISS feature will
save all the images to your designated FTP folder. The syncs from then on will vary on how many changes
were done to that original master file.

File conversion takes about 1 second per file (per our latest testing).

ISS allows resizing of the images. The desired width or height can be selected, and the original aspect ratio will
be preserved. We recommend a selection of width: 1500 in accordance with the Autocare best practices.

ISS allows file renaming; this is limited to the data included in the PIES™ file. All of these settings can be
accessed by going to OnDemand>Admin>Manage Image Sync Settings.

If destination folder does not exist on your FTP server, then our system can only create it for you if permissions
are allowed.

ISS Setup:

To determine if a product line is available for Image Sync, you will want to look for the ‘Available’ status:
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-. OnDemand =iLibrary E=Delivery 3=Settings~ @Help &sllewelyn-OD ~ [ shawn Liewelyn Test(12.. ~

Please select the Product Line(s) for options.

e N s B s

Receiver Holding x

" | image
EMEM e s Updated Loy m

ABC Company SL-ATROTest InlLibrary auto- company default FTP Default Available  20PR5-03-28 15:15:55 2025-03-28 15:18:21 OnTarget
Images Filesync deliver
© BANDO USA, Bando Belts - Access auto- company default FTP Default Available  20[13-02-04 20:59:31 2025-09-20 03:03:30 -
INC. Images Authorized deliver
BANDO USA, Bando Access auto- company default FTP Default Available  20P0-08-04 15:27:38 2025-08-18 17:22:38 - BRBV
©) INC. Tensioners Authorized deliver
Images
Delphi Delphi SPIN InLibrary  click- company default FTP Default Unavailable 20p4-02-09 20:42:37 2025-07-23 08:38:00 OnTarget BBMX
(+) Images deliver
Complete
Delphi Delphi SPIN InLibrary  click- company default FTP Default Unavailable 20R4-02-09 20:43:29 2025-07-17 03:51:20 OnTarget BBMX
(+] Imases Net deliver
. . oy . . . ‘ . . ,
1. Click on the product line so that it is highlighted orange, then click ‘configure delivery’.
. . . ‘ . y
2. This will bring you to the ‘Data Delivery Preferences’ screen

a. Select ‘Image Sync Only’ in the Delivery Method dropdown.
b. Check ‘Enabled’.
3. Select a frequency that the sync will run.
a. Monthly, Quarterly, or Annually.
4. Input your FTP Address, username, and password.
a. Check applicable box(es) that your ftp requires
i. Use SSL, Use Passive, FTP Exact Directory
5. Check ‘Sync Now’. The initial sync will begin.

Full Refresh:

Please contact OptiCat for a full refresh of images.
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B INPSoft
B OptiCat

Suppliers Test data for
-__1 accuracy

3 I OnBoard —>

I OnTarget Il OnBoard

« Enhanced ACES® validation « Data validation and authorized 5

+ ACES’ file comparison distribution .
« Receiver requirements « Efficient data delivery including
on mail .

« Product information and PIES""?
conversion

Autocare.org Disclaimer

www.jnpopticat.com

www.opticatonline.com

é! —

I OnDemand
\.' Online

n
I OnDemand I Online
(e
Data receiver management « Supplier approved OnLine parts
PIES & AWDA exports and research catalog visible to
conversions market in “near real time"
Customer data rules and « Web services

validation

ACES® TM and PIES™ TM are Auto Care Association’s trademarks, which we use under a license
agreement. Our products use Auto Care Association’s vehicle, part, fitment, and qualifier reference tables
(VCdb, PCdb, PAdb, and Qdb) provided by Auto Care Association. These Auto Care Association Standards
and Tables are used across the auto care industry to improve the flow of data between trading partners.
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PIES™ APPENDIX — A

Appendix A — Invalid Characters in Element Data

The following table illustrates the various ASCII characters that are invalid when used in certain PIES
fields. Other than the characters identified below, please note that PIES data fields should contain
standard ASCII characters only.

Character Description Part Number Description Price Sheet Bar Code

Fields Fields Mumber Fields Characters

; Semi-colon P P P
[ Left bracket P P P P
1 Right bracket P P P P
{ Left brace P P
} Right brace P P
- Tilde P P P
| Bar(Pie) P 3 P 3
, Comma P P
e 2 Quotes P P P P
% Percentage P P
! Exclamation P P
$ Dollar sign P P
* Asterisk P P P P
A Circumflex(Carot) P P P P
\ Back slash P P P P
? Question mark P P
' Apostrophe P P
" Qluote P P

Space P
/ Forward slash

Period
- Dash (hyphen)
P Character is prohibited from use in that type of field. Example: Commas are not allowed in

Part Number Fields.
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